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Welcome To Our Service

“I am incredibly proud of the compassionate and dedicated team we have built. At Redcroft
Care Services, we strive to provide not just care, but a sense of home, dignity, and support
for every individual we serve. Whether in our care homes or through care-at-home services,
we focus on empowering individuals to live their best lives with respect, kindness, and
understanding. Our commitment to creating a warm and inclusive environment truly sets us
apart. Together, we’re making a difference—one person, one family, one community at a

time.”

Rajen Mawjee, Managing Director







Our Mission

At Redcroft Care Services, we are dedicated to providing a warm, safe, and

supportive environment where service users receive compassionate, person-

centered care. Located in Edinburgh, our care home fosters dignity,

independence, and well-being, ensuring each individual feels valued and at

home. Through excellence, respect, and integrity, we strive to enhance the

quality of life for all those in our care.







Core Values

Excellence

We are committed to delivering the highest standard of care, ensuring our service users receive
compassionate, professional, and person-centered support. Our team continuously strives for
improvement through ongoing training, best practices, and a dedication to enhancing the well-being and

quality of life of those in our care.

Respect

We value each individual’s dignity, choices, and independence. Our approach to care is built on active
listening, empathy, and inclusivity, ensuring that every Service User feels heard, valued, and treated with

the utmost kindness and consideration.

Integrity

We operate with honesty, transparency, and ethical responsibility in everything we do. Trust is at the heart

of our care, and we are dedicated to maintaining open communication with Service Users, families, and







Our Beliefs

At Redcroft Care Services, we believe that every individual, regardless of their
needs, deserves to live with dignity, respect, and the freedom to make choices
about their own life. We are committed to providing compassionate, high-
quality care that promotes independence, enhances well-being, and ensures

each person feels valued and supported.

By fostering a culture of trust, kindness, and inclusion, we strive to create
environments—whether at home or in a care setting—where people feel safe,

empowered, and truly at home.






The Residence

At Redcroft Care Services, our residence offers a warm, welcoming, and homely environment designed to provide comfort,
security, and independence for all our Service Users. Located in Edinburgh, our care home is thoughtfully designed to ensure that
individuals receive the highest level of care while enjoying a fulfilling and enriched lifestyle.

Comfortable and Safe Living Spaces
e 6 x Private rooms, 4 with en-suite facilities, tailored to meet individual needs and preferences.
e  Bright, spacious communal lounges and dining areas where Service Users can relax and socialise.
e  Beautifully maintained gardens, offering a peaceful outdoor space for Service Users to enjoy fresh air and nature.

e 24/7 on-site care and support, ensuring the safety and well-being of all Service Users.

A Home-Like Atmosphere

We strive to create a home away from home, where Service Users can maintain their independence while receiving the support
they need. Personal touches, friendly staff, and a close-knit community make Redcroft a place where individuals truly belong.

Facilities and Amenities
e Nutritious, home-cooked meals prepared daily, catering to dietary needs and preferences.
e  On-site activities, entertainment, and social engagement programs.

e Dedicated wellness areas for relaxation and therapies.

e  Secure environment with a caring and compassionate team always available.




Life at Redcroft

At Redcroft Care Services, we believe that life should be fulfilling, engaging, and joyful. Our home provides
a warm and supportive environment where Service Users can enjoy meaningful activities, social

connections, and person-centered care tailored to their needs.

Every day is designed to promote well-being, independence, and a true sense of community. From group
activities and gentle exercise to one-on-one support and special events, we encourage Service Users to live

life to the fullest.

(=) "Redcroft is not just a care home; it’s a family. The kindness, laughter, and companionship here create a

wonderful atmosphere where Service Users truly thrive." — Staff Member

=) "Knowing my mum is safe, happy, and surrounded by such caring staff gives me great peace of mind.

The team at Redcroft go above and beyond to make every day special." — Family Member

Whether enjoying home-cooked meals together, participating in hobbies, or simply relaxing in our




Our People

At Redcroft Care Services, our team is at the heart of everything we do. Passionate, dedicated, and highly
skilled, our staff work tirelessly to provide compassionate, person-centered care that makes a real

difference in the lives of our Service Users.

We take pride in fostering a supportive, respectful, and friendly environment where both staff and Service
Users feel valued. Every member of our team, from carers and nurses to activity coordinators and chefs,

plays a vital role in creating a warm and welcoming home.

(=) "Working at Redcroft is more than just a job—it’s a privilege. We become part of our Service Users'
extended family, sharing in their joys, supporting them through challenges, and making every day

meaningful." — Staff Member

=) "The team at Redcroft truly care. They treat Service Users with dignity and kindness, and it’s clear that

their happiness and well-being is always the top priority." — Family Member

With ongoing training, development, and support, we ensure our staff have the knowledge and

confidence to provide the highest standard of care. Our people make Redcroft the special place that it is.






Get in Touch

We would love to hear from you! Whether you’re looking for more information
about Redcroft Care Services, arranging a visit, or simply have a question, our

friendly team is here to help.

{ Location:

RCS Office

83 Colinton Mains Rd.
Edinburgh
EH13 9DL

& Phone:

0131 510 8710 (Option 5)

Email:

enquiries@rcslin.co.uk

Website:

redcroftcarehomes.com
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