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Introduction
All health and social care services in Scotland have a legal Duty of Candour under the Health (Tobacco, Nicotine etc. and Care) (Scotland) Act 2016 and the Duty of Candour Procedure (Scotland) Regulations 2018.
This requires organisations to be open, honest and transparent when certain unintended or unexpected incidents occur during the provision of care and result in harm. The duty ensures that people affected are informed of what has happened, receive an apology and appropriate support, and that organisations learn from incidents to improve the quality and safety of care.
As part of our statutory responsibilities, Redcroft Care Homes Ltd publishes an annual Duty of Candour Report outlining how the duty has been implemented within our service.
This report covers the period from 1 January 2025 – 1 January 2026

1. How Many Incidents Occurred to Which the Duty of Candour Applies?
During the reporting period, there were no incidents which triggered the organisational Duty of Candour procedurewithin Redcroft Care Services.
Although no qualifying incidents occurred, we remain committed to maintaining a culture of openness, accountability and continuous improvement.

2. Information About Our Policies and Procedures
Redcroft Care Homes Ltd has established procedures for identifying, reporting, recording and reviewing incidents that may fall within the organisational Duty of Candour requirements.
All staff are responsible for reporting incidents, accidents or concerns promptly to the Registered Manager or appropriate senior member of staff.
Where an incident potentially meets the Duty of Candour criteria, the Registered Manager is responsible for ensuring that the circumstances are assessed appropriately, including obtaining the required opinion of a registered health professional.
Where the Duty of Candour procedure is triggered, the Registered Manager will ensure that:
· The individual affected, or their appropriate representative, is informed in accordance with statutory requirements.
· A meaningful apology is offered and appropriate support is made available.
· Relevant meetings and communications are arranged and documented.
· The incident is appropriately recorded and reported to external agencies, including the Care Inspectorate and relevant local authority services, where required.
· A review is undertaken to establish what happened and identify any necessary improvements.
· Findings and learning are shared appropriately to reduce the likelihood of similar incidents occurring.
The organisation recognises that Duty of Candour is not intended to apportion blame but to promote learning, accountability and improvements in care delivery.

3. Training and Support for Staff
All new staff receive information about the organisational Duty of Candour as part of their induction.
Staff are expected to understand their responsibilities in recognising and reporting incidents, maintaining accurate records and communicating openly and professionally when concerns arise.
Management provides ongoing guidance and support to staff in relation to incident reporting, safeguarding and organisational procedures.
We recognise that serious incidents can be distressing for staff as well as people experiencing care and their families. Where necessary, appropriate welfare support will be made available to staff affected by an incident, including management support and signposting to relevant wellbeing services.

4. Support for People Experiencing Care and Their Families
Redcroft Care Homes Ltd is committed to ensuring that people experiencing care, their families and appropriate representatives are treated with dignity, compassion and respect.
Where a Duty of Candour incident occurs, we will ensure that those affected are provided with clear information, opportunities to discuss their concerns and appropriate support throughout the process.
This may include involving family members, welfare guardians, advocates or other relevant professionals, taking account of the individual's wishes, rights and capacity.
Our approach is centred on ensuring that individuals feel listened to, supported and involved in decisions affecting their care and wellbeing.

5. Learning and Continuous Improvement
Although no incidents triggered the statutory Duty of Candour procedure during this reporting period, Redcroft Care Homes Ltd remains committed to reviewing incidents, complaints, concerns and feedback to identify opportunities for improvement.
Incident reporting and management oversight form part of our wider quality assurance arrangements.
Where areas for improvement are identified, appropriate actions may include reviewing care plans, updating risk assessments, providing additional staff guidance or training, and reviewing existing policies and procedures.
As no Duty of Candour incidents occurred during the reporting period, no policy or procedural changes were required specifically as a result of the statutory Duty of Candour procedure.
We will continue to promote a culture where staff feel confident reporting concerns and where learning is used constructively to improve outcomes for people experiencing care.

6. Publication and Further Information
This report has been prepared in accordance with the organisational Duty of Candour requirements in Scotland.
Redcroft Care Homes Ltd remains committed to meeting its statutory obligations and ensuring that openness, transparency and learning are embedded within our service.
For further information about this report or our service, please contact:
Redcroft Care Homes Ltd
Redcroft Care Services – Care Home
Email: enquiries@rcslin.co.uk
Telephone: 0131 510 8710

